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Henry David Thoreau  

Hello all, 
Recently, I have been feeling like 
some fiendish imp has been turning 
my clock and calendar forward. 
Where is the year going!?!? We are 
fast approaching that busy time of the 
year again—with end-of-year parties, 
catching up with family/friends and 
finalising work for the year.  
 
Whilst Melbourne’s weather can 
never make up its mind, it looks like it 

is shaping up to be a hot summer 
(which will be nice for volunteers 
planning beach holidays). Amazingly, 
despite the drought, spring has come 
along with its usual vibrant blooms.  
 
Thank you to all of our volunteers 
who have worked so hard in 2008. I 
wish you all a safe, happy and healthy 
holiday period.  
 

�
�	�

296 High St  
Ashburton 
Ph:9885 3815 
Fax: 9885 1239 
volunteeralliance@ashburtonsupportservices.com 
http://volunteeralliance.cjb.net/ 

We would like to welcome        
Samarinda Aged Services (in its   
entirety) to Volunteer Alliance.   
Volunteer Alliance has been      
working closely with Samarinda 
s ince they took  over  the              
management of Elsie Salter House 
in July last year, but now,       
Samarinda Lodge has 
joined our service also. 
Samarinda Lodge is the big 
building next to Ashburton 
Support Services, which 
r e c e n t l y  u n d e r w e n t           
renovations. Samarinda 
now boasts a training centre 
as part of their building  
improvements. 
 
So, who are Samarinda Aged       
Services? Samarinda Aged Services 
is a community-based, not for profit 
organization that was founded at the 
instigation of Ashburton Support   
Services. This award-winning      
service commenced in 1995         

providing residential care and      
employs 85 staff members.  
 
What does this mean for you as an 
existing Volunteer Alliance  
volunteer?  
Ashburton Support Services and 

Samarinda Aged Services 
have been working together 
for sometime. In order to 
build this partnership, the 
organisations are exchanging       
services to reduce costs.   
Volunteer Alliance will be 
recruiting volunteers for their 
programmes and we will be 
assisted by Samarinda Aged 

Services’ expertise in database   
management. Samarinda Aged     
Services will also enable Volunteer 
Alliance to concentrate on core 
functions by helping us to provide 
training courses.  
 
Speaking of which….  

Continues on page 2 
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If you would like to attend any of the 
courses mentioned, or you would like to 
find out more about them, please do not 
hesitate to contact Mira Haldun— 
9885 3815. 
 
November 
· First Aid (9:00-4:30pm, 5th and 

12th November) Glen Waverley 
· Cultural Awareness and Effective 

Communication (9:30am-1pm, 6th 
November) Camberwell 

· Event Management  (7-9pm, 6th 
November) Hawthorn 

· Storytelling  (9:30am-4:00pm, 12th 
November) Templestowe 

· Understanding Greek Culture 
(2:00pm-4:30pm, 13th November) 
Bayswater 

· Assess and Deliver Services to 
Clients with Complex Needs  
(9:30am-4:30pm, 14th-21st 
November) Box Hill 

· Positive Strategies for Managing 

Challenging Behaviours Through 
Case Studies—A Discussion 
Workshop for those Supporting 
Clients in the Disability Sector 
(9:30am-12:30pm, 18th November) 
Balwyn 

· Food Safety—Follow Workplace 
Hygiene Procedures (9:30am-
2:30pm, 20th November), Box Hill 

· Perform CPR  (1:00pm-4:00pm, 
21st November) Glen Waverley 

· Introduction to Accounting and 
Financial Concepts  (9:30am-
4:30pm, 26th November) Box Hill 

· Volunteering Opportunities at 
Christmas (26th November) Glen 
Waverley 

· From Ideas to Projects (6:30-9pm, 
27th November) Hawthorn 

 
December 
· Exploring Cultural Festivals 

(9:30am-12:30pm, 5th December) 
Nunawading. 
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Continues from page 1 
 
Samarinda will be running our upcoming 
volunteer training session. This training 
program is designed to provide volunteers 
(who are involved in helping older people) 
with safe manual handling techniques,    
information on infection control, as well as 
knowledge and skills for communicating 
with people with  dementia 
 
When:  
Tuesday, 25th November 2008 
1.00 PM—4:00PM 
 
Location: 
Samarinda Lodge  
(Training Centre) 
286 High Street 
Ashburton (Melways Ref: 60 E-10) 

 
If you are a Samarinda  Lodge volunteer, 
you are now part of an even bigger team of 
wonderful volunteers (Volunteer Alliance 
has about 450 active volunteer members). 
You also  now have a full-time Coordina-
tor of Volunteers, Mira Haldun, to support 
your volunteers placement.  If you have 
any problem or concerns about your       
volunteer role, or you would like to find 
out more about other Volunteer Alliance 
volunteer roles please contact Mira on 
9885 3815.  
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The City of Boroondara have been running a 
series of networking and skill development 
courses for local community groups. All 
workshops are free of charge, but booking is 
essential. To register, please contact the 
Community Planning Department on 9278 
4751 or email               
onboard@boroondara.vic.gov.au 
 
Event Management 
Thursday 6th November 7-9pm 
Peppercorn Centre, 584a Glenferrie Rd, 
Hawthorn 
Come and hear a range of perspectives about 
the logistical and creative challenges  
involved in planning and producing both 
large-scale and smaller community events.  
 
From Ideas to Projects 
Thursday 27th Novemenber 6:30-9pm 
Chandelier Room, Hawthorn Town Hall, 360 
Burwood Rd, Hawthorn  
Two grant recipients from 2007/08 program 
will discuss how they developed their project 
ideas and built partnerships, secured funding 
and then managed the many aspects of their 
project (Bowen Street Community Centre, 
over 50’s Computer Program and Flare 
Dance Company). 
 
Who’s Who in Grantmaking 
Thursday 19th February 2009 7-9pm 
Boroondara Room, Boroondara Council   
Offices, 8 Inglesby Road, Camberwell 
Panel members will discuss the essential  
ingredients and requirements of their grant 
making and sponsorship programs.  
 
Annual Business and Community Net-
working Event 
Thursday 26th March 2009 6-8:30pm 
Kew Heights Sports Club, 397 Barkers Road, 
Kew 
A not to be missed opportunity for local 
community organizations to engage with  
others in this unique networking event.  
 

Grant Writing   
Daytime— Thursday 23rd April 10:30-
12:30pm. Kew Senior Citizens Centre, 533 
High St, Kew 
 
Evening—  Thursday 23rd April 7-9pm 
Boroondara Room, Boroondara Council  
Offices, 8 Inglesby Rd, Camberwell 
 
A hands-on session to maximize your 
chances of success with your grant writing.  
 
Governance Issues for Committees of 
Management 
Thursday 30th April 7-9pm 
Hawthorn Room, Hawthorn Town Hall, 360 
Burwood Rd, Hawthorn 
Learn skills and planning strategies to 
strengthen the capacity of your group, club or 
organization and ensure that it is operating 
accountably. 
 
Marketing and Promotion  
Daytime—Wednesday 13th May 9:30am-1pm 
Boroondara Room, Boroondara Council  
Offices, 8 Inglesby Rd, Camberwell 
 
Evening—Thursday 14th May, 6:30-9pm 
Boroondara Room, Boroondara Council  
Offices, 8 Inglesby Rd, Camberwell 
 
Create a vibrant and integrated promotional 
campaign with a stand out visual identity for 
your agency, special event or program.  
 
Working Sustainably 
Tuesday 16th June 7-9pm 
Surrey Hills Neighbourhood Centre, 157  
Union Road, Surrey Hills 
 
The City of Boroondara’s Environment and 
Sustainable Living team presents a session 
with practical tips to help your organization 
club or group operate more sustainably. 
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ELSIE SALTER—HOUSE HAPPENINGS  
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As a volunteer you have a right to feel safe 
and healthy in your volunteer role. Both 
employees and volunteers are legally entitled 
to a healthy and safe working environment. 
The place you carry out your volunteer role 
should be clean , secure and well-lit. Tell 
your supervisor or the volunteer coordinator 
if you have any concerns about your working 
environment. Your organisation has an 

obligation to give you the information, 
training and instruction  needed to fulfil your 
volunteer role safely. If you feel unsure about  
how to safely use a piece of equipment or 
how to follow a new procedure, ask your 
supervisor. Also let your supervisor know if 
you are suffering from 
any illness or injury that 
is related to or may affect 
your volunteering.  
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Thursdays 13th and 
20th November 10am-
12:30pm 
Ashburton Support 
Services 
(light lunch provided) 
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Power Neighbourhood 
House, Ashwood  
(light lunch provided) 
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Session 1: Legal, financial 
and ethical responsibilities 
24th November 5-7:30pm 
Ashburton Support Services  
296 High Street, Ashburton 
(light supper provided) 
Session 2: Financial      
management and meeting 
procedure 
1st December 12:30-3:00pm 

All the staff at Elsie Salter House could 
like to thank volunteers for their 
invaluable help this year. Below are the 
program dates for the last week at Elsie 
Salter House in 2008: 
Monday 15 December 2008    
Normal Program Day 
 
Tuesday 16 December 2008    
Normal Program Day 
 
Thursday 18 December 2008   
Christmas Party for clients, carers, 
volunteers & staff (no bus trip today) 
 
Friday 19 December 2008    
Normal Program Day – Last Program Day 

for 2008  
ESH CLOSED: Monday 22 December 
2008 through to Friday 2 January 2009. 
 
Monday 5 January 2009 
Normal Program Day – Welcome Back! 
 
ELSIE SALTER HOUSE 
CHRISTMAS PARTY  
Our Xmas Party will be held on Thursday 
18 December 2008 from 12 pm to 3 pm. 
Lunch and refreshments will be served 
followed by some special Christmas 
entertainment. We look forward to seeing 
you there! Please remember to RSVP to 
Terry by 21 November 2008 and let him if 
you have any special dietary needs. 



 

 

Samarinda Aged Services 
(encompassing Elsie Salter House and 
Samarinda Lodge) are seeking activity 
group leaders (art, craft, cooking or 
discussion), a bingo caller, happy hour 
volunteer, manicurist, newspaper or 
story reader, someone to assist a 
resident to the pool, a walking group or 
outing assistant.  
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Alamein Neighbourhood and Learning 
Centre  are in need of community-
minded people to join their committee of 
management. They are also seeking 
someone to help the teacher of a 
Wednesday afternoon horticulture 
class. 
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Marwal Centre, North Balwyn, urgently 
requires a driver to pick up older people 
in the minibus. You will need to be able 
to drive a manual car (preferred: 
endorsement for small bus, but not 
essential). Meals on Wheels drivers are 
also sought (both regular and 
emergency). Most weekdays available.  
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Ashburton Support Services are 
seeking Wednesday kitchen assistants, 
meals on wheels drivers and people 
passionate about social justice and the 
welfare of older people to join their 
committee of management (which 
meets monthly at 4:30pm Wednesday ) 
To discuss any of these positions, 
please contact Mira Haldun—9885 
3815 
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Mary would like welcome all the new meals 
on wheels volunteers. We hope you are 
enjoying your role. Thank to all the wonderful 
volunteers that assist the service. We couldn’t 
do it without you! Have a safe and enjoyable 
holiday season! 
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Volunteers will start receiving their 
volunteer thank-you party invitations 
this week. The party will be held on 
4th December (4-6pm) and will 
feature some musical entertainers. 
Please remember to RSVP by 27th 
November and let us know if you 
have any specific dietary needs/food 
allergies. 

On Wednesday 26th November, Inner East 
Social Inclusion Initiative will be launched 
by Hon. Peter Batchelor (Minister for 

Community Development). This program 
includes a community leadership program 
for people who are willing to take a lead 
to reduce the isolation of older people in 
the community. There will also be a 
performance by Elation—a women’s 
community choir. The launch will be held 

at Ashburton Support Services’ Hall 
(12noon—1:45pm) and a light lunch will be 
served. If you would like to attend, please 
RSVP to Janis Price (9239 2543) by 14th 
November . 

��������	�
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It is nearing the end of the year (and 
the school term) therefore Alamein 
Neighbourhood and Learning Centre 
will be closing for the end of year 
break on 19th December (at 12noon). 
They will reopen in 2009 exactly a 
month later (19th January 2009).  
 
But before the end of the year, 
Alamein Neighbourhood and Learning 
Centre has their Annual Christmas 
party 10th December (12:30pm). The 
party is free for concession card 
holders and $14 for all others.  
 
In readiness for Christmas, Alamein 
Neighbourhood and Learning Centre is 
running an intermediate Microsoft 
Word course called—Managing 
Graphics for Christmas. There are a 
range of upcoming community courses 
available for 2009 also. An anxiety and 
depression free self-help group 
facilitated by a practitioner from 
Swinburne Psychology Clinic will run 
again in 2009. For more information 
please contact Mim on 9885 9401. 
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FREE AND CHEAP THINGS 
ON AROUND MELBOURNE  

November: 
1st-30th Lung Cancer Awareness 
Month 
6th Public Lecture ‘Short term pros-
pects for the treatment of Alzheimer’s 
disease Free lecture presented by Pr. 
Holtzman. 6pm. Sunderland theatre 
(ground floor), Medical building, Uni-
versity of Melbourne. For more infor-
mation call Babita on 9389 2911 
7th Myer Christmas Windows are of-
ficially unveiled 6pm Bourke Street 
9th  Creek Discovery Walk 10:30-
11:30am. Hays Paddock, Kew. Get to 
know the creatures and workings of a 
local creek. Free. To register please 
call 9278 4595 
9th  Surrey Hills Sustainability Expo 
11am-4pm. Gold coin donation for a 
great showbag. Workshops on tree 
planting, grey water, home environ-
mental retro-fitting and other displays 
and presentations.food, demonstations 
and competitions. Surrey Hills 
Neighbourhood Centre and Bedford 
Ave opposite the Surrey Hills Station. 
10th-16th National Food Safety Week 
11th Free Public Screening of the 
movie of ‘Lars and the Real 
Girl’ (PG) and interactive discussion 
about the pros and cons of diagnosis 
in psychology. EN 101, Swinburne 
University, Hawthorn. 6:30pm Con-
tact: Monica Lederman 0409 964 390 
13th Meet Joshua Gans—author of 
Parentonomics: an Economist Dad’s 
parenting experience 7:30pm, Kew 
Library (Cnr Cotham Road and Civic 
Drive) Admission free but bookings 

are essential, call: 9278 4666 
14th World Diabetes Day 
16th International Day of Tolerance 
16th-22nd National Skin Cancer Ac-
tion Week 
18th World Day of Remembrance for 
Road Traffic Victims 
20th Universal Children’s Day 
23rd Parliament House Open Day 
11am-4pm. The focus will be on Vic-
torian Women Vote 1908-2008. Per-
formances, activities and projects fea-
tured in the Parliamentary Gardens. 
Spring Street. Free.  
 
December 
1st-31st Summer Fire Safety Cam-
paign 
1st World Aids Day for more informa-
tion visit www.worldaidsday.org.au 
3rd International Day of Disabled 
Persons 
3rd-20thManipulate:Construct  exhi-
bition featuring woven tapestry and 
other media. Hawthorn Town Hall 
Gallery. 
4th-18th Movies on the Waterfront 
From Sept-Dec enjoy free movies at 
Waterfront City Piazza (Docklands) 
from 7:30pm. For more info call 
86286000. 4th: Lassie, 5th: Stuart Lit-
tle, 11th: Bicentenial Man 
5th International Volunteer Day 
10th Human Rights Day 
11th Carols at Victoria Harbour, 7-
8:30pm. Melway ref: 2E G7 For more 
information call 93288600 
18th International Migrants’ Day 
26th-3rd Jan Animated Kid’s Clas-
sics playing at the ACMI, Federation 
Square. To book: 86632200 



In researching how the global petrol crisis is 
affecting Meals on Wheels around the globe, 
I was interested to find articles on what food 
people are delivered in other countries In this 
issues, I will start with the most gourmet—
France (and in particular, Paris). Two million 
people live in Paris, 2000 receive meals on 
wheels and a further 3000 have their meals in 
a social setting (called meals at lunch clubs). 
The Paris Meals on Wheels service is divided 
into four sectors—the multinational company 
Apetito has one sector (catering for 
500 people), whilst another multi-
national -Sodexho delivers to the 
other three sectors (however, they 
do not provide hot meals). 

French pensioners do meals on 
wheels in style. They enjoy a four-
course meals and red wine with the meals on 
wheels service. There is an entrée, typically a 
consommé or terrine, a choice of four hot 
main courses (for example filet de saumon 
grille aux amandes, pommes vapeur with 
sauce béarnaise, navarin d’agneau or flageo-
lets). This is followed by a dessert such a cla-
foutis aux cerises or poire au caramel. They 
also receive cheese with crusty bread and a 
choice of wine, beer, cider or water, and a 
sachet of coffee and sugar.  

In Paris and its suburbs, Apetito also delivers 
chilled evening meals and breakfast packs. 
Apetito’s managing director explained that 
the French are not being favoured by the ser-
vice and meal choices, but that the company 
adjusts meals to meet each country’s culture; 
in France they want traditional lengthy meals. 
The French are also willing to pay more than 
other countries. The Paris Council heavily 
subsidise the meals, which cost 10 Euro each. 

 The extra courses and meals have 
meant the delivery vans, known as 
Chefmobils, have ovens on board to 
regenerate the food, as well as chill-
ers. The food is delivered from a 
production unit and kept chilled for 
delivery a day later. Each driver de-
livers an average of 30-35 meals. 

The organisation has 11 Chefmobils (costing 
30,000 Euro each). In contrast with other 
countries, where women are attracted to the 
short work hours that fit in with school times, 
all the drivers in Paris are men.  

The Paris Council doesn’t allow weekend 
deliveries, so in order to offer a seven day 
service, the team deliver chilled food for Sat-
urday on Thursday and for Sunday on Friday. 
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Bon Appétit in Many Languages 
Many countries have phrases used at the   
beginning or end of meals, other meaning 
“have a good meal” or “enjoy your meal”. 
There isn’t really an English equivalent. 
Some people say grace, a short prayer recited 
before or after a meals to bestow a blessing 
upon the food or to give thanks for it. Some 
phrases have been transliterated. 
If you would like to let me know of any    
corrections or additions to this, I would love 
to know and we can put them in the next 
newsletter.  
Afrikaans Smaaklike ete! Lekker eet! 
Arabic Bil haná wal shifá (meaning: may 
you have your meals with gladness and 
health) 
Croation Dobar tek 

Danish Velbekomme 
Estonian Head isu! Jätku leiba! (may you 
have plenty of bread) 
German Guten Appetit 
Greek Kali órexi 
Indonesian Selamat makan 
Italian Buon appetito 
Japanese douzo meshiagare (enjoy your 
meal—said by cook/chef), itadakimasu (said 
before meal by those eating), gochisosama 
(said after a meal by those eating). 
Russian Priiatnogo appetite 
Yiddish Est gezunterhayt 
Zulu Thokoleza ukudla 
 
Source: www.omniglot.com/languages/
phrases/bonappetit.html 


